
& reminders
POLICIES

CANCELLATION POLICY

NO SHOW POLICY

REFUND POLICY

We kindly ask for at least 24 hours’ notice for any
cancellations, rescheduling, or appointment
changes. Appointments canceled or changed
with less than 24 hours’ notice may be subject to
a 50% fee of the scheduled service, as this time
has been reserved especially for you.

Appointments that are missed without notice
will be considered a no-show and will be
charged 100% of the scheduled service.
Rpeated no-shows may require a deposit or
prepayment for future bookings. 

Due to the nature of our services and the time
reserved, we do not offer refunds on services
rendered. Product returns may be accepted within
14 days if unused in original condition.
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